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About Clean HarborsAbout Clean Harbors
Clean Harbors is the leading provider of environmental, energy and industrial services throughout North America. 
The Company serves more than 60,000 customers, including a majority of the Fortune 500 companies, thousands of smaller 
private entities and numerous federal, state, provincial and local governmental agencies. Headquartered in Norwell, Massachusetts, 
Clean Harbors has more than 200 locations, including over 50 waste management facilities, throughout North America in 
37 U.S. states, 7 Canadian provinces, Mexico and Puerto Rico. For more information, visit www.cleanharbors.com. 

As reflected in Clean Harbors’ tagline 
“People and Technology Creating a Safer, 
Cleaner Environment,” our core business is to 
provide industry, government, and the public 
a wide range of environmental, energy and 
industrial services that protect and restore 
North America’s natural environment. When 
providing these services, we are committed 
to the recycling, reuse and reclamation of 
wastes whenever possible.

As we provide these services, we are commit-
ted to ensuring that our own operations are 
environmentally responsible. Through our 
efforts to implement numerous energy effi-
ciency improvements, green purchasing, com-
pany-wide recycling programs, and various 
transportation initiatives, including greater rail 
utilization and limits on the speeds and idling 
time of our many vehicles, we are making our 
operations more environmentally sustainable.

In 2011, we installed a 1.5 MW solar array at 
our closed and capped landfill located in New 
Jersey to provide electric power for a continu-
ously operating groundwater decontamination 

pump and treatment system at the site. 
This solar array provides virtually all of the 
power needed to operate the system with 
a sustainable supply of renewable electric 
energy and is an adaptive reuse of an 
otherwise unusable brownfield site.

Throughout the year, Clean Harbors’ recy-
cling processes—which handle various waste 
materials, including solvents, used oil, catalyst 
and refinery waste, electronic equipment, 
transformers and transformer oil, mercury and 
mercury containing materials, and unused 
paint—offset the equivalent carbon dioxide 
emissions of over 325,000 barrels of oil.

Clean Harbors’ services protect the ozone 
layer from the destructive effects of chloro-
fluorocarbons (CFCs), which are 5,000 to 
10,000 times more destructive to the ozone 
layer than other greenhouse gases. Clean 
Harbors has the highest U.S. Environmental 
Protection Agency approved CFC disposal 
capacity regulated under the Montreal 
Protocol, and we destroyed over 1.3 million 
pounds of CFCs in 2011. The destruction 

of this volume of CFCs at the Company’s 
El Dorado, Arkansas, facility led to the reg-
istration of over 2.8 million metric tons of 
avoided carbon dioxide emissions with the 
Climate Action Reserve, a greenhouse gas 
registry affiliated with the State of California.

Clean Harbors’ recycling efforts, combined 
with our CFC destruction service, have a 
greenhouse gas impact equal to removing 
535,652 passenger vehicles from the road 
for one year.

protecting the environment and 
environmental sustainability

In 2011, Clean Harbors installed a 1.5 MW solar array at their 
closed and capped landfill located in New Jersey to provide electric 
power for a continuously operating groundwater decontamination 

pump and treatment system at the site. This solar array is an 
adaptive reuse of an otherwise unusable brownfield site.

People & Technology Creating a Safer, Cleaner Environment

Stock Listing
Effective December 15, 2008, our common stock began trading on the New York Stock Exchange 
under the symbol CLH. The following table sets forth the high and low sales prices of our common stock 
for the indicated periods as reported by the New York Stock Exchange. The data included in the following 
table reflects the retroactive effect of the two-for-one stock split effective July 26, 2012.

On February 17, 2012, the closing price of our common stock on the New York Stock Exchange was 
$65.01 and there were 391 stockholders of record of our common stock, excluding stockholders whose 
shares were held in nominee, or “street,” name. We estimate that approximately 41,000 additional 
stockholders beneficially held the shares in street name on that date.

We have never declared nor paid any cash dividends on our common stock, and we do not intend 
to pay any dividends on our common stock in the foreseeable future. 

Safe Harbor Statement
Any statements contained herein that are not historical facts are forward-looking statements within the 
meaning of the Private Securities Litigation Reform Act of 1995. These forward-looking statements are 
generally identifiable by use of the words “believes,” “expects,” “intends,” “anticipates,” “plans to,” “estimates,” 
“projects,” or similar expressions. Such statements may include, but are not limited to, statements about the 
Company’s business outlook and financial guidance and other statements that are not historical facts. Such 
statements are based upon the beliefs and expectations of Clean Harbors’ management as of this date only 
and are subject to certain risks and uncertainties that could cause actual results to differ materially, including, 
without limitation, those items identified as “risk factors” in the Company’s most recently filed Form 10-K 
and Form 10-Q. Therefore, readers are cautioned not to place undue reliance on these forward-looking 
statements. The Company undertakes no obligation to revise or publicly release the results of any revision 
to these forward-looking statements other than through its various filings with the Securities and 
Exchange Commission, which may be viewed in the “Investors” section of the Company’s website at 
www.cleanharbors.com. 

2011 High low

First Quarter $50.94 $40.28

Second Quarter 53.31 46.80

Third Quarter 59.35 46.00

Fourth Quarter 64.68 45.05 

2010 High low

First Quarter $32.90 $26.00

Second Quarter 36.07 27.16

Third Quarter 34.85 29.15

Fourth Quarter 43.14 33.38 

Form 10-K
Copies of the Company’s Annual 
Report on Form 10-K for the year 
ended December 31, 2011, filed
with the Securities and Exchange 
Commission on February 29, 2012,
may be obtained without charge 
online at www.cleanharbors.com, 
or by writing to the Company at 
42 Longwater Drive 
P.O. Box 9149 
Norwell, MA 02061-9149 
Attention: Investor Relations 
781.792.5100

Annual 
shareholders Meeting 
Monday, May 7, 2012 
10:00 a.m.
Clean Harbors Training Facility 
101 Philip Drive 
Norwell, MA 02061-9149

Auditors
Deloitte & Touche LLP 
200 Berkeley Street 
Boston, MA 02116

secretary of the 
Corporation
C. Michael Malm, Esq. 
Davis, Malm & D’Agostine, P.C.

Corporate Counsel
Davis, Malm & D’Agostine, P.C. 
One Boston Place 
Boston, MA 02108

transfer Agent 
American Stock Transfer & 
Trust Company 
59 Maiden Lane, Plaza Level 
New York, NY 10038 
800.937.5449

Corporate Headquarters
42 Longwater Drive 
P.O. Box 9149 
Norwell, MA 02061-9149 
781.792.5000
www.cleanharbors.com 

Clean Harbors is an Affirmative Action/Equal Opportunity Employer.

shareholder Information
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Dear Shareholders,

Clean Harbors extended its recent momentum with 
another year of rapid growth and expansion in 2011. 
We achieved organic growth in each of our four 
operating segments while successfully acquiring several 
valuable businesses, including Peak Energy Services 
and Destiny Resource Services. In doing so, we further 
established our leadership position in each of our 
three key markets—Environmental Services, Energy 
Services, and Industrial Services—and delivered record 
financial performance, as revenues grew 15% to nearly 
$2 billion and EBITDA increased to $350 million.  
We also completed a two-for-one stock split in July 
2011, in an effort to further expand our shareholder 
base and improve liquidity.

As a result of our acquisitions and internal expansion 
initiatives, Clean Harbors ended 2011 with more 
than 8,300 employees after entering the year with 
approximately 6,800. We believe that our team, which 
consists of highly experienced personnel across their 
respective fields, is unmatched in our industry.  None 
of our competitors can match our depth of expertise 
across such a wide range of environmental, energy and 
industrial services. By broadening and strengthening 
our organizational structure and internal systems, we 
have prepared the Company’s operations for its next 
stage of growth.

Our commitment to excellence in safety and service 
also remained crucial to Clean Harbors’ success in 
2011. We exceeded our key safety metrics for the year, 
besting the scores we received in 2010, which is a 

credit to our entire organization. The comprehensive 
company-wide SafetyFirst! program we began in 2009 
has been a great success, and today is providing us with 
a significant advantage in the marketplace. We recog-
nize its importance, as do our customers.

All of our operating segments made broad-based con-
tributions to Clean Harbors’ success in 2011. Technical 
Services delivered an excellent year, driven by a steady 
stream of volumes through our network of disposal  
assets, which includes our incinerators, landfills,  
TSDFs, and wastewater treatment facilities. Keeping 
our plants running at high utilization levels during 
much of the year enabled us to increase efficiencies, 
capture pricing gains, and maximize profits. 

Within Field Services, our strategy of geographic 
expansion, adding service offerings and capitalizing 
on cross-selling opportunities, is proving to be highly 
effective. Our growth in this segment during 2011— 
nearly all internally-generated—reflected a healthy mix 
of base business and large-scale projects. Thanks to our 
work in the Gulf of Mexico and Michigan in 2010, 
Clean Harbors has established a national reputation 
as the premier provider of large-scale oil spill response 
services. This helped position us to realize more than 
$40 million in emergency response revenue in 2011, 
as we participated in the Yellowstone River cleanup 
efforts following a major oil pipeline spill.  

Our Oil and Gas Field Services segment stood out as 
our top performer in 2011, more than doubling its 
revenue from the prior year. While adding Peak and 
Destiny contributed significantly to this growth, our 
core Energy business performed very well. We saw 
increased activity in Western Canada as a result of 
the substantial levels of investment by major energy 
companies in that region, while also benefitting from 
shale play-related work in both the United States and 
Canada. At the same time, Peak and Destiny enabled 
us to capitalize on numerous growth and cross-selling 
opportunities. For example, Peak enhanced our one-
stop-shop approach for customers by adding a range 
of services around the drill rig to our existing offer-
ings. The close relationships we have now developed 
with our energy customers position Clean Harbors 
to benefit from the high levels of activity expected in 
2012 and beyond.

To Our Shareholders

People & Technology Creating a Safer, Cleaner EnvironmentPeople & Technology Creating a Safer, Cleaner Environment

*Total Recordable Incident Rate

Clean Harbors TRIR*

Actual  
Goals
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Our Industrial Services segment also achieved solid 
growth during the year due to our recent acquisi-
tions, a ramp-up in oilsands activity, and a high 
volume of work at our refinery customers. We have 
increased our penetration of this important vertical 
market and today work with 147 of the 159 refiner-
ies in North America. In addition, we saw increased 
demand for our specialty industrial services such 
as outage and turnaround work. These assign-
ments typically require specialized equipment and 
expertise, and frequently complement our disposal 
network by generating hazardous waste streams. 
The combination of the Peak acquisition and our 
internal investments contributed to the strong per-
formance of our lodging business in 2011. 

Lodging has become a key competitive advantage 
for us, both in managing our internal resources and 
in fulfilling our customers’ needs. 

Looking ahead, we are excited about Clean Harbors’ 
prospects for 2012. The Energy sector is particularly 
promising, as levels of activity remain very high in 
both the United States and Canada, supported by 
the ongoing high oil price environment. Rig counts 
are continuing to climb on both sides of the border 
and investments are showing no signs of slowing. 
The Bakken oil field, the Marcellus Shale formation, 
and a number of energy-rich areas of Texas continue 
to offer us a broad variety of U.S. opportunities. 
The story is similar north of the border, where 
massive oilsands projects and numerous long-term 
investments across Western Canada are continuing 
unabated. 

We are continuing to see evidence that the gen-
eral economic recovery has taken hold in North 
America. As a result, we intend to continue to 
aggressively execute our two-pronged strategy of 
internal investments and select acquisitions. Even 
with the acquisitions we completed in 2011 and the 
high level of capital we are investing internally, we 
concluded the year with more than $260 million 
in cash, which we plan to put to work. We will 
remain active, and selective, on the acquisition front 
in 2012 and have a variety of attractive candidates, 
both large and small, in our pipeline.  

On behalf of our management team and Board of 
Directors, I want to offer my sincere thanks to all 
of our employees for producing the outstanding 
results we achieved in 2011. And to our sharehold-
ers and customers, we extend our appreciation for 
the confidence you have placed in Clean Harbors. 
We are excited about our prospects for 2012 and are 
committed to continuing to reward your trust in the 
years ahead. 

Sincerely,

Alan S. McKim

Chairman, President and Chief Executive Officer 
Clean Harbors, Inc.

March 23, 2012

To Our Shareholders

$1,731.2

$1,984.1 

2005 2006 2007 2008 2009 2010 2011

$829.8
$946.9

$1,030.7 $1,074.2

Acquisitions, new service locations, and increasing demand for environmental and 
industrial services are driving topline growth.

Annual Revenue  
FY05-11 CAGR: 19%

$314.7
$350.0 

2005 2006 2007 2008 2009 2010 2011

$119.9 $133.3
$163.2 $157.6**

17.6%18.2%

14.7%**
14 .1%14.4%

12.7%

15.8%

Internal cost-saving initiatives coupled with leveraging our fixed costs have driven 
margin expansion.

*	 For	a	reconciliation	of	EBITDA	to	net	income,	please	refer	to	the	Company’s	Annual	Report	
	 on	Form	10-K	filed	each	year	with	the	Securities	and	Exchange	Commission.
**	Including	acquisition-related	costs	of	$8.1	million.	

Annual EBITDA*
EBITDA 
EBITDA Margin

$90.3

$ 711.2
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Income Statement Data 2011 2010 2009 2008 2007

Revenues $1,984,136 $1,731,244 $1,074,220 $1,030,713 $946,917

Cost of revenues (exclusive of items shown separately below) 1,379,991 1,210,740 753,483 707,820 664,440

Selling, general and administrative expenses 254,137 205,812 163,157 159,674 149,180

Accretion of environmental liabilities 9,680 10,307 10,617 10,776 10,447

Depreciation and amortization 122,663 92,473 64,898 44,471 37,590

Income from operations 217,665 211,912 82,065 107,972 85,260

Other income (expense) 6,402 2,795 259 (119) 135

Loss on early extinguishment of debt – (2,294) (4,853) (5,473) –

Interest expense, net (39,389) (27,936) (15,999) (8,403) (13,157)

Income from continuing operations before provision for 
      income taxes 184,678 184,477 61,472 93,977 72,238

Provision for income taxes 57,426 56,756 26,225 36,491 28,040

Income from continuing operations 127,252 127,721 35,247 57,486 44,198

Income from discontinued operations, net of tax – 2,794 1,439 – –

Net income 127,252 130,515 36,686 57,486 44,198

Dividends on Series B preferred stock – – – – 206

Net income attributable to common stockholders $127,252 $130,515 $36,686 $57,486 $43,992

Basic earnings attributable to common stockholders 1 $2.40 $2.48 $0.74 $1.28 $1.11

Diluted earnings attributable to common stockholders 1 $2.39 $2.47 $0.74 $1.26 $1.07

Cash Flow Data

Net cash from operating activities $179,531 $224,108 $93,270 $109,590 $79,995

Net cash from investing activities (480,181) (125,687) (118,391) (84,515) (42,791)

Net cash from financing activities 258,740 (32,230) 3,584 116,795 2,724 

Other Financial Data

Adjusted EBITDA 2 $350,008 $314,692 $157,580 $163,219 $133,297

At December 31, (in thousands)

Balance Sheet Data 2011 2010 2009 2008 2007

Working capital $510,126 $446,253 $386,930 $307,679 $169,585

Goodwill 122,392 60,252 56,085 24,578 21,572

Total assets 2,085,803 1,602,475 1,401,068 898,336 769,888

Long-term obligations (including current portion) 538,888 278,800 301,271 53,630 123,483

Stockholders’ equity 900,987 780,827 613,825 429,045 202,897

1. All reporting periods reflect 2-for-1 stock split completed in July 2011. Basic and diluted earnings per share based on income from continuing 
operations for 2010 were $2.43 and $2.42 per share, respectively, and for 2009, they were both $0.71 per share.

2. See footnote 3 on pages 27 and 28 of the Annual Report on Form 10-K, incorporated herein, for a definition of Adjusted EBITDA and 
reconciliations of net income to Adjusted EBITDA and Adjusted EBITDA to net cash from operating activities.

Selected Financial Data

For the Year Ended December 31, (in thousands except per share amounts)

People & Technology Creating a Safer, Cleaner EnvironmentPeople & Technology Creating a Safer, Cleaner Environment
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Executive Officers

Alan S. McKim
Chairman of the Board of Directors, President and  
Chief Executive Officer

James M. Rutledge
Vice Chairman of the Board, Treasurer and  
Chief Financial Officer

John R. Beals
Senior Vice President, Controller and  
Principal Accounting Officer

Jerry E. Correll 
Senior Vice President—Environmental Sales*

George L. Curtis
Executive Vice President—Pricing and Proposals*

Deirdre J. Evens
Executive Vice President—Human Resources*

Simon R. Gerlin
Senior Vice President—Internal Audit and Compliance*

Eric W. Gerstenberg
President—Environmental Services*

Marvin Lefebvre
Executive Vice President—Exploration Services*

David T. Musselman
Senior Vice President and General Counsel

William F. O’Connor 
Senior Vice President—Risk Management*

David M. Parry
President—Energy & Industrial Services*

Phillip G. Retallick
Senior Vice President—Regulatory Affairs*

Thomas J. Seeger
Executive Vice President—Asset Management*

Michael J. Twohig
Executive Vice President and Chief Administrative Officer*

Brian P. Weber
Executive Vice President—Corporate Planning and Development*

Directors

Eugene Banucci
Founder, a Director and former Executive Chairman,  
ATMI, Inc.

John P. DeVillars
Managing Partner, 
BlueWave Capital LLC

Edward G. Galante 
Former Senior Vice President, 
Exxon Mobil Corporation 

John F. Kaslow
Retired Executive Vice President and  
Chief Operating Officer, 
New England Electric System

Rod Marlin
Former President and Chief Executive Officer, 
Eveready Inc.

Daniel J. McCarthy
Professor of Strategic Management, 
Northeastern University

John T. Preston
Managing Partner, 
TEM Capital

Andrea Robertson
Former Group Executive and Corporate Treasurer, 
MasterCard Worldwide

Thomas J. Shields
Managing Director, 
Shields & Company, Inc.

Lorne R. Waxlax
Former Executive Vice President, 
The Gillette Company

* Officer of a wholly owned subsidiary of the parent holding company, Clean Harbors, Inc.

Executive Officers & Directors
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SafetyFirst!
SafetyFirst!

SafetyFirst!





General

Seasonality and Cyclical Nature of Business.



Geographical Information.

Technical Services

Collection, Transportation and Logistics Management.

Treatment and Disposal.

Resource Recovery and Fuels Blending.

Incineration.



Landfills.

Wastewater Treatment.

Explosives Management.

InSite Services.

Field Services



Industrial Services

Oil and Gas Field Services

Exploration Services

Oil & Gas & Completion Support

Oil & Gas Production Services

Other Services

Information Management Services.







Federal Regulations.

RCRA.

The Superfund Act.

The Clean Air Act.



The Clean Water Act.

TSCA.

Other Federal Laws.

State and Local Regulations.



Provincial Regulations.

Canadian Federal Regulations.



Canadian Local and Municipal Regulations.

Our businesses are subject to operational and safety risks.



Our businesses are subject to significant competition.

Our businesses are subject to numerous statutory and regulatory requirements, which may increase in the future.

Future conditions might require us to make substantial write-downs in our assets, which would adversely affect our balance 
sheet and results of operations.

Fluctuations in foreign currency exchange could affect our financial results.

If we are unable to successfully integrate the businesses and operations of our recent and any future acquisitions and 
realize synergies in the expected time frame, our future results would be adversely affected.



Our acquisitions may expose us to unknown liabilities.

We assumed significant environmental liabilities as part of past acquisitions and may assume additional such liabilities as 
part of future acquisitions. Our financial condition, results of operations and cash flows would be adversely affected if we 
were required to pay such liabilities more rapidly or in greater amounts than we now estimate or may estimate in connection 
with future acquisitions.

If we are unable to obtain at reasonable cost the insurance, surety bonds, letters of credit and other forms of financial 
assurance required for our facilities and operations, our business and results of operations would be adversely affected.



The environmental services industry in which we participate is subject to significant economic and business risks.

A significant portion of our environmental services business depends upon the demand for large remedial projects, cleanup 
of major spills and regulatory developments over which we have no control.

The extensive environmental regulations to which we are subject may increase our costs and potential liabilities and limit 
our ability to expand our facilities.



Future changes in environmental regulations may require us to make significant capital expenditures.

If our assumptions relating to expansion of our landfills should prove inaccurate, our results of operations and cash flow 
could be adversely affected.



A large portion of our energy and industrial services business is dependent on the oil and gas industry in Western Canada, 
and declines in oil and gas exploration and production in that region could adversely affect our business.

Our energy and industrial services business is subject to workforce availability.

Our substantial levels of outstanding debt and letters of credit could adversely affect our financial condition and ability to 
fulfill our obligations.



Despite our substantial levels of outstanding debt and letters of credit, we could incur substantially more debt and letter of 
credit obligations in the future. 

The covenants in our debt agreements restrict our ability to operate our business and might lead to a default under our debt 
agreements.



The Massachusetts Business Corporation Act and our By-Laws contain certain anti-takeover provisions.

Hazardous Waste Management Properties



Incinerators.

Landfills.

Wastewater Treatment Plants.



Treatment, Storage and Disposal Facilities.

PCB Management Facilities and Oil Storage or Recycling Capabilities.

Solvent Recycling Operations.

Other Facilities and Properties

Service Centers and Satellite Locations.

Inactive Facilities.









Income Statement Data:

Cash Flow Data:

Other Financial Data:

Balance Sheet Data:









Revenue Allowance.



Allowance for Doubtful Accounts.

Accounting for Landfills.

Landfill Assets

Landfill Capacity

Landfill Final Closure and Post-Closure Liabilities



Non-Landfill Closure and Post-Closure Liabilities.

Remedial Liabilities.



Goodwill.

Permits and Other Intangible Assets.



Insurance Accruals.

Legal Matters.

Provision for Income Taxes.



Segment data



Revenues



Cost of Revenues



Selling, General and Administrative Expenses

Depreciation and Amortization

Other Income 



Interest Expense, Net



Revenues

Cost of Revenues



Selling, General and Administrative Expenses

Depreciation and Amortization

Other Income



Interest Expense, Net

Income Taxes



Highlights:

Cash Flows for 2011



Cash Flows for 2010

Financing Arrangements

Liquidity Impacts of Uncertain Tax Positions



Off-Balance Sheet Arrangements

Capital Expenditures

Auction Rate Securities





Internal Control—Integrated Framework

















Principles of Consolidation

Use of Estimates

Reclassifications

Stock Split       



Cash, Cash Equivalents and Uncashed Checks

Marketable Securities

Allowances for Doubtful Accounts

Credit Concentration

Unbilled Receivables

Prepaid Expenses and Other Current Assets

Supplies Inventories

Property, Plant and Equipment (excluding landfill assets)



Goodwill and Intangible Assets



Leases

Deferred Financing Costs

Fair Value of Financial Instruments

Landfill Accounting

Landfill assets

Landfill capacity





Amortization of cell construction costs and accrual of cell closure obligations

Landfill final closure and post-closure liabilities

Non-Landfill Closure and Post-Closure Liabilities



Remedial Liabilities



Unrecognized Tax Benefits and Other Long-term Liabilities

Letters of Credit

Accumulated Other Comprehensive Income



Foreign Currency

Revenue Recognition



Stock-Based Compensation

Income Taxes

Income from Discontinued Operations, Net of Tax 

Earnings per Share ("EPS")



Business Combinations

Recent Accounting Pronouncements



Third Quarter Acquisitions 



Peak 





Termination of Proposed Acquisition of Badger

Marketable Securities and Auction Rate Securities 



Senior Secured Notes













Senior Secured Notes. 

Revolving Credit Facility.













Stock Option Awards

Restricted Stock Awards



Performance Stock Awards

Employee Stock Purchase Plan



Common Stock Awards

Employee Participation Plan



Change in benefit obligations:



Change in plan assets:



Legal and Administrative Proceedings



Ville Mercier.

CH El Dorado.



Deer Trail, Colorado Facility.

Superfund Proceedings

Wichita Property.



BR Facility.

Casmalia Site.

Marine Shale Site.

Certain Other Third Party Sites.

Other Notifications.



Federal, State and Provincial Enforcement Actions

Leases

Other Contingencies





























Internal Control—Integrated Framework

Internal Control—Integrated Framework

Internal Control—Integrated Framework



Internal Control—Integrated Framework

Management's Annual Report on Internal Control over Financial Reporting

Internal Control—Integrated Framework





(a)   Documents Filed as a Part of this Report



Chief Executive Officer

Attorney-in-Fact
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About Clean HarborsAbout Clean Harbors
Clean Harbors is the leading provider of environmental, energy and industrial services throughout North America. 
The Company serves more than 60,000 customers, including a majority of the Fortune 500 companies, thousands of smaller 
private entities and numerous federal, state, provincial and local governmental agencies. Headquartered in Norwell, Massachusetts, 
Clean Harbors has more than 200 locations, including over 50 waste management facilities, throughout North America in 
37 U.S. states, 7 Canadian provinces, Mexico and Puerto Rico. For more information, visit www.cleanharbors.com. 

As reflected in Clean Harbors’ tagline 
“People and Technology Creating a Safer, 
Cleaner Environment,” our core business is to 
provide industry, government, and the public 
a wide range of environmental, energy and 
industrial services that protect and restore 
North America’s natural environment. When 
providing these services, we are committed 
to the recycling, reuse and reclamation of 
wastes whenever possible.

As we provide these services, we are commit-
ted to ensuring that our own operations are 
environmentally responsible. Through our 
efforts to implement numerous energy effi-
ciency improvements, green purchasing, com-
pany-wide recycling programs, and various 
transportation initiatives, including greater rail 
utilization and limits on the speeds and idling 
time of our many vehicles, we are making our 
operations more environmentally sustainable.

In 2011, we installed a 1.5 MW solar array at 
our closed and capped landfill located in New 
Jersey to provide electric power for a continu-
ously operating groundwater decontamination 

pump and treatment system at the site. 
This solar array provides virtually all of the 
power needed to operate the system with 
a sustainable supply of renewable electric 
energy and is an adaptive reuse of an 
otherwise unusable brownfield site.

Throughout the year, Clean Harbors’ recy-
cling processes—which handle various waste 
materials, including solvents, used oil, catalyst 
and refinery waste, electronic equipment, 
transformers and transformer oil, mercury and 
mercury containing materials, and unused 
paint—offset the equivalent carbon dioxide 
emissions of over 325,000 barrels of oil.

Clean Harbors’ services protect the ozone 
layer from the destructive effects of chloro-
fluorocarbons (CFCs), which are 5,000 to 
10,000 times more destructive to the ozone 
layer than other greenhouse gases. Clean 
Harbors has the highest U.S. Environmental 
Protection Agency approved CFC disposal 
capacity regulated under the Montreal 
Protocol, and we destroyed over 1.3 million 
pounds of CFCs in 2011. The destruction 

of this volume of CFCs at the Company’s 
El Dorado, Arkansas, facility led to the reg-
istration of over 2.8 million metric tons of 
avoided carbon dioxide emissions with the 
Climate Action Reserve, a greenhouse gas 
registry affiliated with the State of California.

Clean Harbors’ recycling efforts, combined 
with our CFC destruction service, have a 
greenhouse gas impact equal to removing 
535,652 passenger vehicles from the road 
for one year.

protecting the environment and 
environmental sustainability

In 2011, Clean Harbors installed a 1.5 MW solar array at their 
closed and capped landfill located in New Jersey to provide electric 
power for a continuously operating groundwater decontamination 

pump and treatment system at the site. This solar array is an 
adaptive reuse of an otherwise unusable brownfield site.

People & Technology Creating a Safer, Cleaner Environment

Stock Listing
Effective December 15, 2008, our common stock began trading on the New York Stock Exchange 
under the symbol CLH. The following table sets forth the high and low sales prices of our common stock 
for the indicated periods as reported by the New York Stock Exchange. The data included in the following 
table reflects the retroactive effect of the two-for-one stock split effective July 26, 2012.

On February 17, 2012, the closing price of our common stock on the New York Stock Exchange was 
$65.01 and there were 391 stockholders of record of our common stock, excluding stockholders whose 
shares were held in nominee, or “street,” name. We estimate that approximately 41,000 additional 
stockholders beneficially held the shares in street name on that date.

We have never declared nor paid any cash dividends on our common stock, and we do not intend 
to pay any dividends on our common stock in the foreseeable future. 

Safe Harbor Statement
Any statements contained herein that are not historical facts are forward-looking statements within the 
meaning of the Private Securities Litigation Reform Act of 1995. These forward-looking statements are 
generally identifiable by use of the words “believes,” “expects,” “intends,” “anticipates,” “plans to,” “estimates,” 
“projects,” or similar expressions. Such statements may include, but are not limited to, statements about the 
Company’s business outlook and financial guidance and other statements that are not historical facts. Such 
statements are based upon the beliefs and expectations of Clean Harbors’ management as of this date only 
and are subject to certain risks and uncertainties that could cause actual results to differ materially, including, 
without limitation, those items identified as “risk factors” in the Company’s most recently filed Form 10-K 
and Form 10-Q. Therefore, readers are cautioned not to place undue reliance on these forward-looking 
statements. The Company undertakes no obligation to revise or publicly release the results of any revision 
to these forward-looking statements other than through its various filings with the Securities and 
Exchange Commission, which may be viewed in the “Investors” section of the Company’s website at 
www.cleanharbors.com. 

2011 High low

First Quarter $50.94 $40.28

Second Quarter 53.31 46.80

Third Quarter 59.35 46.00

Fourth Quarter 64.68 45.05 

2010 High low

First Quarter $32.90 $26.00

Second Quarter 36.07 27.16

Third Quarter 34.85 29.15

Fourth Quarter 43.14 33.38 

Form 10-K
Copies of the Company’s Annual 
Report on Form 10-K for the year 
ended December 31, 2011, filed
with the Securities and Exchange 
Commission on February 29, 2012,
may be obtained without charge 
online at www.cleanharbors.com, 
or by writing to the Company at 
42 Longwater Drive 
P.O. Box 9149 
Norwell, MA 02061-9149 
Attention: Investor Relations 
781.792.5100

Annual 
shareholders Meeting 
Monday, May 7, 2012 
10:00 a.m.
Clean Harbors Training Facility 
101 Philip Drive 
Norwell, MA 02061-9149

Auditors
Deloitte & Touche LLP 
200 Berkeley Street 
Boston, MA 02116

secretary of the 
Corporation
C. Michael Malm, Esq. 
Davis, Malm & D’Agostine, P.C.

Corporate Counsel
Davis, Malm & D’Agostine, P.C. 
One Boston Place 
Boston, MA 02108

transfer Agent 
American Stock Transfer & 
Trust Company 
59 Maiden Lane, Plaza Level 
New York, NY 10038 
800.937.5449

Corporate Headquarters
42 Longwater Drive 
P.O. Box 9149 
Norwell, MA 02061-9149 
781.792.5000
www.cleanharbors.com 

Clean Harbors is an Affirmative Action/Equal Opportunity Employer.

shareholder Information
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Corporate Headquarters

Clean Harbors, Inc.  
42 Longwater Drive   
P. O. Box 9149   
Norwell, MA 02061-9149   
781.792.5000  

cleanharbors.comcleanharbors.com
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